
DESCRIPTION
Mapeheat Temperature Sensing Probe is designed for use with Mapeheat Thermo 
Connect, Mapeheat Thermo Touch and Mapeheat Thermo Basic thermostats. Use 
this replacement product if the probe that accompanies a Mapeheat thermostat is 
misplaced or if an additional probe is desired. 

Note that the temperature-sensing probe must be installed before installation 
of the finished flooring.

INSTALLATION 
To ensure full functionality of the floor-sensing thermostat, it is vital to install 
the probe before a mortar or self-leveler is applied on top. For instructions 
on installing the probe, see the Mapeheat Cable, Mapeheat Mat or Mapeheat 
Mesh Installation Handbook as well as the Quick Start Guide for the selected 
thermostat, all of which can be found inside product packaging and at  
www.mapei.com. Failure to install the probe will render thermostat’s floor-
sensing capabilities inoperable. 
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Product Specifications

Probe length 15 ft. (4.57 m)

Packaging
Plastic bag includes precision 
screwdriver for thermostat screw 
terminals
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We proudly support the following industry organizations:

MAPEI Headquarters of North America
1144 East Newport Center Drive 
Deerfield Beach, Florida 33442  
1-888-US-MAPEI (1-888-876-2734) / 
(954) 246-8888

Technical Services
1-800-992-6273 (U.S. and Puerto Rico) 
1-800-361-9309 (Canada)

Customer Service
1-800-42-MAPEI (1-800-426-2734) 

Services in Mexico
0-1-800-MX-MAPEI (0-1-800-696-2734)
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For the most current product data and BEST-BACKEDSM warranty information, visit www.mapei.com.
All Rights Reserved. © 2020 MAPEI Corporation.

LEGAL NOTICE 
The contents of this Technical Data Sheet (“TDS”) 
may be copied into another project-related 
document, but the resulting document shall not 
supplement or replace requirements per the 
TDS in effect at the time of the MAPEI product 
installation. For the most up-to-date TDS and 
warranty information, please visit our website at  

www.mapei.com. ANY ALTERATIONS TO THE 
WORDING OR REQUIREMENTS CONTAINED 
IN OR DERIVED FROM THIS TDS SHALL 
VOID ALL RELATED MAPEI WARRANTIES. 

Before using, the user must determine the 
suitability of our products for the intended use, 

and the user alone assumes all risks and liability. 
ANY CLAIM SHALL BE DEEMED WAIVED 
UNLESS MADE IN WRITING TO US WITHIN 
FIFTEEN (15) DAYS FROM DATE IT WAS, 
OR REASONABLY SHOULD HAVE BEEN, 
DISCOVERED.

RELATED DOCUMENTS 

Mapeheat Cable Installation Handbook*

Mapeheat Mat Installation Handbook*

Mapeheat Mesh Installation Handbook*

Quick Start Guide for the selected Mapeheat thermostat* 

* At www.mapei.com

For information on MAPEI’s commitment to sustainability  
and transparency, as well as how MAPEI products may 
contribute to green building standards and certification 
systems, contact sustainability_USA@mapei.com (USA)  
or sustainability-durabilite@mapei.com (Canada).
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